
Agenda 
5:30 – 6:00p    	 Registration & Networking

6:00 – 6:15p	 Review the recommendations of the American Association of Diabetes Educators,  
			   7 Key Diabetes Management areas, and discuss the newest recommendations for the 	
			   use of insulin in Type 2 Diabetes Basal Insulin and Glucose Management Algorithms.

6:15 – 7:05p	 CMAG Guidelines and Tools Overview Algorithms                    

7:05 – 7:20p	 Special consideration with Diabetes Adherence

7:20 – 7:50p	 Health Behavior Change

7:50 – 8:00p	 Wrap-up

CMAG: DIABETES 
Case Management Adherence Guidelines 

					   

Learn About the Management of Diabetes 
This two-hour training session is a cutting-edge program that includes information  
for health care providers about prophylaxis and treatment of diabetes using the latest  
medication-adherence improvement techniques. 
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Susan is a board certified nurse case manager specializing in teaching and 
consulting on nationally trended, cutting-edge healthcare issues. With her case 
management experience of over 20 years, Susan developed a thorough appre-
ciation of every aspect of the healthcare environment from payer to provider to 
consumer. 

She owns a case management education/consulting company and is a national 
recognized speaker, educator and author. Her entrepreneur, consulting, team 
building and strategic planning skills aid in her endeavor of producing a na-
tional network of trained and connected case managers. Collaborative practice 
along the transition of care has always been her passion. As the United States 
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	 Title:	  	 CMAG Diabetes
	

	 Date:	 	 Wednesday, March 10, 2010
	

	 Location:	 Baltimore Washington Medical 
			   Tate Conference Center
			   301 Hospital DR
			   Glen Burnie, MD 21601
	

	 Time:	 	 6:00 – 8:00 pm (food will be provided)		
	 	

	CON TACTS:	 On-site Contact:	 John Caspero	 410.638.5853	

crosses into a new horizon of healthcare, Susan’s direct to consumer experience 
will be critical. Providers as well as consumers will benefit from her knowledge. 

Susan was National President for Case Management Society of America in 2005-
2006, and remains active in the case management community. She was instru-
mental in creating and teaching the Case Management Adherence Guidelines. 
She authored CMAG Diabetes and co-authored CMAG-II and CMAG Depression. 
As a member of the CMAG Business Unit, Susan continues to support adherence 
teaching for case managers and other healthcare providers. She is also a mem-
ber of the America Association of Occupational Health Nurses, Inc.

SPEAKER: Susan Rogers, RN, BSN, CCM Rogers Professional Guidance

CLICK HERE  
TO REGISTER. 

http://www.cmsa.org/cmag
http://www.cmsa.org
http://www.cmsa.org/Individual/Education/CMAG/Workshop/tabid/496/Default.aspx
http://www.cmsa.org/Individual/Education/CaseManagementAdherenceGuidelines/CMAGTrainingWorkshops/tabid/256/Default.aspx

